
 
 
 
 
 
 
 
 
 
 
GWW Forward Procurement Plan 2025/26 
The following table identifies anticipated release dates for planned Greater Western Water procurements during 2025/2026. 
Refer to Tenders Vic for information about the advertisement of tenders. This plan is for information purposes only and should 
not be relied on as a commitment that the procurement will proceed. 

For all procurement related enquiries contact procurement.team@gww.com.au. 

Procurement Name Description Panel Estimated 
Timeframe 

Estimated 
Contract Duration 

(Initial Contract 
Term + Extensions) 

Market Approach  
(ITS/RFQ/RFT/ 

EOI/SPC, Open/Selective)  
Category  

Building repairs & maintenance 
Panel of providers for 
building repairs and 
maintenance activities. 

Yes FY25 3+1+1 ITS Facility Services 

Cleaning Services 
All cleaning services, 
including office and all 
treatment plants sites 

No FY25 3+1+1 ITS Facility Services 

Waste Management Services 
 All waste 
management for all 
offices and sites. 

No FY25 3+1+1 ITS Facility Services 
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Procurement Name Description Panel Estimated 
Timeframe 

Estimated 
Contract Duration 

(Initial Contract 
Term + Extensions) 

Market Approach  
(ITS/RFQ/RFT/ 

EOI/SPC, Open/Selective)  
Category  

License and Storage Support of 
Unix 

Provision of License 
and Storage Support - 
Unix 

No FY26 1 year ITS Information 
Technology 

Provision of Telephony Support 
Managed Service  

Provision of Telephony 
Support Managed 
Service  

No FY26 1 year ITS Information 
Technology 

Provision of Telephone Interpreter 
Services 

Translation and 
interpretation service 
over the phone for 
non-English speaking 
customers. Customers 
can access the service 
by directly by calling 
the interpreter service 
or indirectly via GWW 

No FY26 5+1+1 ITS Professional 
Services 

Provision of Debt Collection Services 

The services provided 
are professional debt 
management services 
via various means in 
the 1st party and 3rd 
party space 

Yes FY27 5+1+1 ITS Professional 
Services 

Recycled Water Plumbing 
Inspections 

Inspection services on 
plumbing for Recycled 
water to ensure there 
is no cross-connection 
or contamination of 
the potable water 
supply 

No FY26 3+1+1 ITS MRO 



 
 

Procurement Name Description Panel Estimated 
Timeframe 

Estimated 
Contract Duration 

(Initial Contract 
Term + Extensions) 

Market Approach  
(ITS/RFQ/RFT/ 

EOI/SPC, Open/Selective)  
Category  

Supply and Delivery of Water 
Meters 

Supply, testing and 
delivery of water 
meters and associated 
fittings for drinking 
water and recycled 
water supply 

Yes FY26 5+1+1 ITS MRO 

Management of Property Service 
Plans  

Property Service Plans 
include a record of the 
approximate location 
of sanitary drains 
within a property’s 
boundaries, 
connection point to 
the sewerage system 
and the fixtures 
connected to the 
sewerage system (eg: 
basins, toilets, baths 
etc). 

No FY26  5+1+1  ITS Professional 
Services 

NextGen Infrastructure - 
Construction Partners 

Construction of assets 
for GWW's capital 
delivery program 

Yes FY26 5 years RFT Construction 
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