Cach quy khach doc héa don tién nudc cia minh

Chung toi da thiét ké
hoa don Nudc Greater

Western sao cho dé doc.

Trang dau héa don cé thong tin
guan trong nhu chi tiét ca nhan,
s6 tién hda don va ngay dén han.

Chi tiét cta quy khach
SO tai khodn gébm 10 s6, dia
chi, s6 hda don va ngay xuat
hoa don.

Greater
Western
Water

11 54516251 32 57 38 54

I
Sam Sample

123 Sample St
Sampletown

VIC 3000
Account number Amount to pay
12345 67890 $272.04
Tax invoice 597081628 Previous bill
Date of issue 02/10/24 Payments received
Service address Balance
123 Sample St,
Sampletown, Current charges
VIC, 3000 Total charges

Governmen t concession ay pplied

Please see page 2 for detailed information

Your household water usage

Drinking water

Average daily use
4o00L

Average daily spend

3221

319L

Pay by

230ct 2024

$223.89 )
-$230.00 Having trouble
$' paying your bill?
6.11CR
Call us on 13 44 99 or visit
$27815 gww.com.au/accounts-billing
$272.04

07

400L

o
k4
3
$4.06 R
§§ 400 51L
Average daily water 5d
use this time last year £¢ 200
511L gz
Jul 23-Sep 23
This time
Drinking water last year

Oct 23-Dec 23 Jan 24-Mar 24

- Previous bill periods ————|

You are required to check your water cross-connections annually or during plumbing works.

Payment options

Direct debit BPAY Credit card

Set up direct debit  Biller code: 1234 Pay by credit card
at gww.com.au or Ref: 12345678990 at gww.com.au or

call 13 44 99 Go to bpay.com.au  call 13 44 99
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Greater Western Water ABN 70 066 902 467

‘ ) Post Billpay

Australia Post
Billpay code: 1234
Ref: 1324 5678 9909

Pay at any post office,

by phone 13 18 16, at
postbillpay.com.au,
or via AusPost app

Jul 24-Sep 24

This bill

Make regular deductions
from your Centrelink

Call 13 44 99 or visit
centrelink.gov.au

Greater Western Water
reference: 5655-054-071-L

Your account number:

S6 tién phai tra

S6 tién dén han hién tai, ké c3
s6 du hda don ky trudc va moi
khodn thanh todn céng ty cap
thiy da nhan duac.

Thanh toan héa don
khdng tré hon

Ngay héa don dén han.

Luong nudc ho gia dinh
str dung

Bang nay trinh bay lugng nudéc da
st dung trong khodng thoi gian
hda don nay va so sanh lugng
nudc do vdi cac khoang thai gian
hoa don trudc day. Pay la cach
tuyét voi dé theo déi lugng nudc
quy khach dang str dung.

Cac hinh thuc thanh toan

Danh sach cac hinh thirc khac
nhau dé thanh todn hoa don.



Cach quy khach doc héa don tién nuwéc cia minh

Trang th& nhi hda don co
thém chi tiét vé lugng nudc da
s dung va cac khoan 1é ph.

Luong nuéc sir dung va 1é phi —'

Chi tiét lugng nudc sir dung va 1é phf
trong hda don nay va cac hda don
trudc day, cung vdi s6 dong ho nudc,
|é phi xr ly nuéce thai va 1é phi mang
dudng 6ng nudc. Tim hiéu thém vé
gia ca va lé phi chung téi tinh véi quy
khach tai gww.com.au/charges

/—0 Usage and charges

Outstanding balance

Your water usage '

Meterno.  Billdays  Previous read

MAF342343 86 1522
Meter read date: 30/09/24

Water consumed

Usage Step 1(01/04/24 to 30/06/24)
Usage Step 2 (01/04/24 to 30/06/24)
Total water consumed

Sewage disposal

01/04/24 to 30/06/24

Total usage

Your network charges 2

size
‘Water 20mm
Sewerage
Total network charges

Other charges and adjustments

Charge period

Waterways *

For Melbourne Water 01/07/24 - 30/09/24

Parks charge * 01/07/24 - 30/09/24

Pensioner concession

Total other charges and adjustments

Your total charges

Privacy Policy
Greater Western Water actively complies with the Privacy and Data Protection Act (Vic) 2014 and is committed
to protecting the privacy and personal informatio

P i

n of our cust

Current read

1548 (E)

$6.11CR

UsagekL Rate $/kL Amount

38.000

26.000  $2.0967 $54.51

14000  $2.307 $32.30

40.000 $86.81

28.39 $0.7647 $2171

$108.52

Charge period Amount
01/07/24 - 30/09/24 $51.49
01/07/24 - 30/09/24 $55.08
$106.57

Net annual
value (NAV)

$5,831

omers. Access ou

Ratein  Minimum Charge ($)
NAV $
$26.39

0.004860 $81.60 $81.60

$44.93

$63.06

$278.15

(E) This is an estimated reading because we could not access your meter.

r Privacy Policy at

es:
or email to update the personal information you have supplied

to us.
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Your charges
explained
1. 1 Kilolitre (kL) = 1000 Litre (L)

Water usage calculation

Step 1: 0 to 440 litres per day
Step 2: 441 to 880 litres per day
Step 3: Over 880 liters per day

Recycled water is calculated on
the amount of Class A water
you use.

N

Water and sewerage network
charges help us maintain and
upgrade thousands of
kilometres of water and sewer
pipes.

w

The waterways charge helps
Melbourne Water to keep our
drinking water healthy and
protected.

IS

. The parks charge supports
Parks Victoria to look after
Melbourne's major parks,
gardens, trails and zoos.

For more information visit
gww.com.au/charges

We're here

to help

13 44 99

Enquiries and support
(8.30am to 5pm,
Monday to Friday)
Faults and emergencies
(24 hours)

03 9313 8989
Support in other languages

133672
Relay service

© — Giai thich cac khoan I& phi quy

khach phai tra

Chi tiét giai thich nay gitip quy khach
c6 thém thong tin vé ting khoan 1é
phf trong bang. Cac chi tiét gidi thich
va cac phan trong bang da c6 danh so
dé quy khach cé thé tim thay thong tin
minh can.

Chiing tdi luén san léng gitp d&
Pay la cach quy khach cé thé lién lac
véi chidng téi néu quy khach cé bat ky
thac mac hodc can ngudi gidp quy
khach thanh todn héa don ctia minh.
Tai day, quy khach cling sé tim thay
thong tin vé cach thic nho trg gidp
bang cac ngdbn ngr khac nhau va

Dich vu Tiép am Toan quoc.

Mubn biét thém thong
tin, hay truy cap
gww.com.au/yourbill





