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Before you start 
Your account number 

You’ll need the ten-digit account 
number that appears on your 
bill. 

Multi-factor authentication 

As part of the multi-factor 
authentication (MFA) verification 
process, you'll first verify your 
email address, then verify your 
identity using either your mobile 
phone or an authenticator app. 

Make sure you have access to 
your email and mobile during this 
process. 

We will check the information 
you provide against the 
information we already have in 
our systems to help confirm your 
identity and keep your 
information safe online. 

If you’re unsure of the 
information you’ve previously 
provided, call us on 13 44 99. 

1 Go to gww.com.au 
and click ‘Log in’. 

2 On the login screen, select 
‘Register now’ to register for 
a new account. 

3 Enter your first name, last 
name and email address. 
Click ‘Send code’ 

https://www.gww.com.au
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4 A 6-digit code will be 
emailed to you. 

5 Enter the 6-digit code in the 
email and click ‘Verify code’. 

6 Enter a password. 7 Read the terms and 
conditions and then tick 
‘I agree to the Terms and 
conditions’. 

Contact us 
13 44 99 
gww.com.au 

9313 8989 

Dịch vụ TTY và thông dịch viên:9313 8989 

TTY and interpreter service: 9313 8989 
TTY: 133 677
电传打字机和口译服务：133 677 
電傳打字機和口譯服務：133 677 

ةمدخ : فتاهلا يصنلا مجرتملاو  يروفلا

Greater Western Water respectfully acknowledges the peoples of the Kulin Nation as the Traditional 
Owners of the lands and waters on which our service area lies. We pay our deepest respects to their 
Ancestors and Elders past and present. 

This is a system generated email. Please do not reply to this email. 

This email is confidential. If you are not the intended recipient, any use, disclosure or copying of this 
email (including any attachments) is unauthorised and prohibited. If you received this email in error, 
please notify Greater Western Water immediately and then delete the message. 

Protecting your privacy is important to us. View our Privacy Policy. 

Copyright © 2024 Greater Western Water. Contact us Understand your bill Faults Terms of use 

Hello, 

Thanks for verifying your email address. 

Your verification code is 123456. 

If you didn't request a verification code, you can ignore this message. 

Thanks, 
Greater Western Water 
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To get in touch or find out more, call 13 44 99 or visit gww.com.au 
For translation and interpreter services call 9313 8989. 

July 2026 

My GWW 
How to register for an account 

8 Click ‘Create account’. 9 Protect your account by 
choosing how you’ll verify 
your identity—use your 
mobile number or an 
authenticator app. 

Verify using mobile phone 

10a If you choose ‘Send a code to 
my mobile phone’, enter your 
mobile number and select 
‘Send code’ 

10b On the next screen, enter 
the 6-digit code sent to your 
phone, then select ‘Verify 
code’. Continue to step 12. 
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Verify using authenticator app 

11a If you choose ‘Get a code from 
my authenticator’, download or 
open your authenticator app, 
then enter the account name 
and secret key or scan the 
QR code. 

11b Enter the 6-digit code from 
your authenticator app, then 
select ‘Verify code’. 
Continue to step 12. 

12 On the next screen, enter 
your 10-digit account 
number which you can find 
on your bill. Select ‘Next’. 

13 Enter your date of birth using 
the calendar or by typing it 
in. Click ‘Submit’ to finish 
your registeration. 

https://www.gww.com.au



