Greater My G\/\/\/\/ My GWW

Western
How to register for an account

Water

1 Go to gww.com.au 2 oOnthe login screen, select 3 Enter your first name, last
Before you start and click ‘Log in’. ‘Register now’ to register for name and email address.
Your account number a new account. Click ‘Send code’

You’ll need the ten-digit account
number that appears on your
bill.

Multi-factor authentication Q el Q Greater
Water WY western
As part of the multi-factor Water
authentication (MFA) verification
process, you'll first verify your
email address, then verify your
identity using either your mobile

phone or an authenticator app.

Log in to your account

Register for an account

Email address *

Password *

( ]

Forgot your password? Reset it

e
Sample J

Don't have an account? Register now Email address *
¢ *
information we already have in ‘

our systems to help confirm your ~N
identity and keep your sy o ot
information safe online.

Make sure you have access to
your email and mobile during this
process.

We will check the information
you provide against the

If you’re unsure of the
information you’ve previously
provided, call us on 13 44 99.

To get in touch or find out more, call 13 44 99 or visit gww.com.au July 2026

For translation and interpreter services call 9313 8989.
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My GWW

How to register for an account

Western | My GW W

Water

Enter a password. 7 Read the terms and
conditions and then tick

‘I agree to the Terms and

4  Ae6-digit code will be 5 Enter the 6-digit code in the 6
emailed to you. email and click “Verify code’.

conditions’
Greater Greater Greater
Western Western Western
Hello, Water Water Water
Thanks for verifying your email address.
Your verification code is 123456. Verify your email Set your password Set your password
If you didn't request a verification code, you can ignore this message.
Thanks, [ ] ¥ o @ v o
Greater Western Water
& code has been sent to your email Naw password * New password *
Contact us terpreter service: 9313 8989 L @ ] 5
134499 Email address * ‘ Q ‘
gww.com.au ) At least 8 characters o haracter.
sam.sample@email.com N
[ amsample@emat.corm ] V) A of the following: * 3 of the fallowing:
- letter * upp e letter
© digit cods * etter rcase letter
Didn't receive the code? Resend it
e e | agree to the Terms and conditions
Verify code
=N BLS-
{d
*

E

s

Already have an account

To get in touch or find out more, call 13 44 99 or visit gww.com.au July 2026

For translation and interpreter services call 9313 8989.
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Greater

Western M y G\/\/ \/\/

Water

Click ‘Create account’.

Greater
Western
Water

Set your password

* uppercase letter
etter

1 agree to the Torms and conditions

¢
'0

Protect your account by
choosing how you’ll verify
your identity—use your
mobile number or an
authenticator app.

Greater
Western
Water

Protect your account

<4
.

*

you have an inter bile phone number o want (o
u ntic
© Get a eode from my authanticator

My GWW

How to register for an account

Verify using mobile phone

10a if you choose ‘Send a code to 10b on the next screen, enter
my mobile phone’, enter your the 6-digit code sent to your
mobile number and select phone, then select ‘Verify
‘Send code’ code’. Continue to step 12.

Greater Greater
Western Western
Water Water

Verify your mobile phone Verify your mobile phone

& v v 1] v v v (4]
Country code * ode has been sent to your mobile phone.
Australia +61 ~
Country code *
Australia +61 ~ 1
Mobile phone number * [

04123456789
Mobile phone number *

| omazasers W
o=, - ,
\
>,
Di th ? Re: d it
\ S
>N

To get in touch or find out more, call 13 44 99 or visit gww.com.au July 2026

For translation and interpreter services call 9313 8989.



https://www.gww.com.au

Greater

My GWW

How to register for an account

Western M y G\/\/ \/\/

Water

Verify using authenticator a
fy g oL 12 0n the next screen, enter 13 Enter your date of birth using
your 10-digit account the calendar or by typing it
11a If you choose ‘Get a code from  11b Enter the 6-digit code from number which you can find in. Click ‘Submit’ to finish
my authenticator’, download or your authenticator app, then on your bill. Select ‘Next’ your registeration.
open your authenticator app, select ‘Verify code’.
then enter the account name Continue to step 12.
and secret key or scan the Q== =
QR code. .
Q \?\;’ee:tteerL s e @ (Coesarmmn wa‘j Account verification
WWater Smihtry fotée
Greatei Protect your account ‘ S = =
e o [
o X

P> GooglePlay | ® App Store

Protect your account
2. Enter this setup key in your authenticator app
1. Open your authenticator app or download app from Account name: Sam Sample

Secret key: 1234567850

ogle Play .
P> Googleay | & App Siore D grrr—

2. Enter this setup key in your authenticator app

Account name: Sam Sample OR Scan the QR Code instead

Secret key: 1234567890

e Y \
[ copyaccountname ||  Copysecretkey |
£ 8 st

OR Scan the QR Code instead

{4

*
3. Enter the 6 digit code to verify your autherficator app *
3. Enter the 6 digit code to verify your authenticator app *

[ ] 123456 e e o - - P——
Payment options
<=,

@
e

(a

4

To get in touch or find out more, call 13 44 99 or visit gww.com.au July 2026

For translation and interpreter services call 9313 8989.
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